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Manage your clinician
account

Update your details, change your password, and keep your access current.

Your clinician account is managed from the portal. You can edit your details, change your
password, and your professional access renews on its own while you stay verified.

For clinicians using the Rejoin clinician portal.
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1. Your account page

Account
From your dashboard, open Account settings. Everything
about your clinician profile lives here. Name Amy Chen
Workplace Sutter Health
Discipline SLP
NPI 1234567890

Change password - Sign out

2. Update your details

Change your name, workplace, discipline, or a mistyped NPI. Editing your credential re-runs verification;
editing your name or workplace does not.

3. Change your password

You can set a new password from the account page at any time. If you forget it, use Forgot password on
the sign-in screen to get a reset link.

4. Verification and access

Professional Rejoin+ access is free while you are verified, and it renews automatically. Once a year
Rejoin quietly re-checks your NPI so verified access stays accurate; if a credential lapses, you will hear
from us.
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