
Guide 6

Read your caseload
dashboard
See how connected patients are doing, between visits.

Once a patient connects with you, they appear in your dashboard with the summaries they
chose to share. It is a between-visit signal, not a chart, and it is content-free by design.

For clinicians using the Rejoin clinician portal.
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1. Your caseload
The dashboard lists every patient connected with you, with
their plan (trial, subscribed, or free) and when they were last
active. You can give each one a private label so the list reads
the way you think.

Your caseload

R. Hayes Trial · 21d

M. Alvarez Subscribed

J. Okafor Free

Each connected patient, with plan and
last active.

2. Usage at a glance
Open a patient to see how much they are using Rejoin this
week, how many days they were active, and how that
compares to the week before. A drop can be a useful prompt to
check in.

R. Hayes · this week

34 messages
5 active days · up from 22 last week

3. Check-in trends
If the patient chose to share check-ins, you see gentle trends
over time for mood, pain, breathing, energy, and swallowing,
on the app's one-to-five scale. Trends only, never a single
number out of context.

Check-in trends

Only the scales the patient chose to share.

4. What you can and cannot see
Everything here is counts, dates, and the check-in scales the
patient shared. You never see what they actually said, their
sayings, or their care notes. If a patient revokes sharing, they
simply drop off your dashboard.

You can see

Messages
spoken (a
count)

Active days

Custom
phrases (a
count)

Shared check-
in trends

You never see

What they
actually said

Their sayings
and phrases

Their care
notes

Their About-
me profile
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