
Guide 4

Refer a patient to Rejoin
Verify, generate a code, and get a patient set up with a free trial.

As a verified clinician you get Rejoin+ to evaluate, and you can invite patients with a code
that starts a free trial when they connect. This all happens on the clinician portal at
portal.rejoinvoice.com.

For clinicians using the Rejoin clinician portal.
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1. Verify your account
Sign up on the portal with your name, discipline, and NPI. Most
NPIs verify automatically within seconds; the rest go to a short
manual review. Once verified, your professional Rejoin+
access turns on so you can try every feature your patients will
use.

Rejoin for Clinicians

Status Verified

Your professional Rejoin+ access is
active.

2. Generate a patient code
From your dashboard, open Patient invites and tap Generate
a patient code. Each code is short, easy to read aloud, and
expires in 14 days. You can hold up to 30 active codes at
once.

Patient invites
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Generate a patient code

3. Send it to your patient
Enter the patient's email and Rejoin emails them the code plus
a download link, or Copy invite message to send it yourself
however you like. The patient's email is used only to send and
is never stored.

Send it to your patient

Patient’s email

Email invite

Or send it yourself: Copy invite message

4. What the patient does
The patient downloads Rejoin, creates a free account, then opens the Me tab, taps Connect with your
clinician, and enters the code. They see, in plain language, exactly what they will and will not share,
choose what to share, and connect. A 30-day Rejoin+ trial starts for them.

5. See them in your dashboard
Once a patient connects, they appear in your caseload with
the summaries they consented to: how much they are using
Rejoin, and gentle check-in trends. It is content-free by design,
you never see their messages, sayings, or care notes, only
counts, dates, and the check-in scales they chose to share.

Your caseload

R. Hayes Trial

34 messages this week · 5 active
days

Content-free: counts and check-in trends
only.
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